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Used by: Call center, voicemail, SMS, reps



SPRING CAMPAIGN (Cooling Prep)
Seasonal hook: Get ahead of summer demand + heat stress

Call Center Opening (Spring)
Hi {{Customer Name}}, this is {{Rep}} from {{Company Name}}.
We’re reaching out because spring is the best time to get your system ready before the summer rush hits — and we’re scheduling maintenance now before peak season fills up.
Value Tie-In
Our Smart Maintenance Plans help customers avoid mid-summer breakdowns, get priority scheduling during heat waves, and make maintenance easier throughout the year.
Spring Close Line
We still have availability before summer demand spikes — would you prefer a morning or afternoon appointment?


Seasonal Voicemail Drop (Universal)
Hi {{Customer Name}}, this is {{Company Name}} calling.
With the upcoming summer heat, we’re scheduling maintenance now and sharing details about our Smart Maintenance Plans designed to help prevent seasonal breakdowns.
Please call us back at {{Phone Number}} when it’s convenient. We’d be happy to help you get scheduled.

Seasonal SMS Follow-Up (2–3 days after call attempt)
Spring
{{First Name}}, spring is the best time to prep your system before summer demand hits ☀️
Schedule your maintenance & learn about our Smart Maintenance Plans here: {{Short Link}}
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