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[bookmark: _jrfu8el5zsb0]TEXT MESSAGING SCRIPTS
Ready-to-send text messages for common membership touchpoints. Customize the bracketed fields with your company name, phone number, and links. Keep texts short — most homeowners read these on a notification preview.

[bookmark: _2kfo3uiga5ug]PROACTIVE SYSTEM ALERT (FILL YOUR BOARD CAMPAIGN)
Use when: Your SmartAC Fill Your Board dashboard flags a system with performance concerns or elevated risk. This is outbound outreach to get the homeowner to book an appointment. 

Text message: 
Hi [First name]. This is [Company Name]. We've received an automated alert from your HVAC monitoring system indicating performance concerns that may require attention. These alerts are designed to catch issues early — before they lead to system failure or loss of heating and cooling. Please reply to this text or contact us through the [Company Name] app so our team can review this with you.

Shorter version (for SMS character limits): 
Hi [First name], this is [Company Name]. Your HVAC monitoring system flagged a performance concern. These alerts help us catch issues before they become bigger problems. Reply here or reach out through the app, and we'll get it reviewed for you.

[bookmark: _3g6fmkl5gcol]MEMBERSHIP LAUNCH ANNOUNCEMENT
Use when: You're rolling out your membership program and want to let existing customers know.

Hi [First name], this is [Company Name]. We just launched a new membership program that gives you priority service, annual maintenance, and [smart monitoring/app access] — all for one monthly price. Learn more and sign up here: [link]


[bookmark: _1zn5ies7h6dp]POST-SERVICE MEMBERSHIP OFFER
Use when: A non-member just had a service visit, and you want to follow up with a membership pitch.
Hi [First name], thanks for choosing [Company Name] for your recent service. Did you know our members get priority scheduling, repair discounts, and [24/7 smart monitoring]? You could have saved $[X] on today's visit alone. Check it out here: [link]

[bookmark: _xym8gwv63j2d]MEMBERSHIP RENEWAL REMINDER
Use when: A member's renewal date is approaching.
Hi [First name], your [Company Name] membership is coming up for renewal on [date]. As a member, you've had [priority service / X tune-ups / $X in repair savings] this year. Your membership renews automatically — no action needed. Questions? Just reply here.

[bookmark: _aqdohi4wkwn2]APPOINTMENT CONFIRMATION
Use when: Confirming a booked service visit.
Hi [First name], this is [Company Name] confirming your service appointment on [date] between [time window]. Reply YES to confirm or call us at [phone] to reschedule.

[bookmark: _5gfwbjg4wf0n]RE-ENGAGEMENT (LAPSED MEMBER)
Use when: A former member hasn't renewed, and you want to win them back.
Hi [First name], we noticed that your [Company Name] membership is no longer active. We'd love to have you back — members get priority scheduling, repair discounts, and year-round protection. Rejoin here and pick up where you left off: [link]

[bookmark: _ppq8bzyrdd3q]BATTERY REPLACEMENT ALERT 
Use when: A member’s hardware has gone offline due to battery life. 
Text message:
Hi [First name], this is [Company Name]. Your HVAC monitoring sensor is due for a battery replacement to keep your system protected. You can replace it yourself — instructions here: [link] — or schedule a maintenance visit and our team will take care of it while we're there. Reply here or book through the [Company Name] app.
Shorter version: Hi [First name], your HVAC sensor needs a battery replacement. You can swap it yourself (link) or schedule a visit, and we'll handle it: [booking link]
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