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[bookmark: _heading=h.7eabkbz0a6q1]Executive “We’re live” team announcement: Email template
Who this is for: Owner/GM/Executive
When to use it: Company-wide email announcement 


[bookmark: _heading=h.eeoby4i1ocaf]Subject line:
· SmartAC Is Officially Live!
[bookmark: _heading=h.n0dd2gglnd4q]Email body:
Team,
We’re excited to share that SmartAC has officially launched as of [INSERT LAUNCH DATE] and is now being actively sold through our call center and in the field.
This is a major milestone for our company and represents months of thoughtful planning, collaboration, and execution across teams. SmartAC is designed to drive stronger customer relationships, increase maintenance plan adoption, and create new long-term growth opportunities—and we believe it will make a meaningful impact for both our customers and our business.
We want to extend a sincere thank-you to our internal leadership team and a special shout-out to our SmartAC Champion, [INSERT NAME], for helping to guide this initiative and pushing it across the finish line. Your leadership and commitment were critical to getting us here.
We’re incredibly proud of the teamwork that made this launch possible and excited about what’s ahead. If you have questions about SmartAC, training resources, or next steps, please reach out to your manager or department champion.
Thank you for your continued dedication and support as we roll this out together.
Best,
[Owner/GM Name]
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